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QC Laboratories 
Live Access System 
Real-Time Client Access to Analytical Data 

Logging In 
Point your browser to www.qclaboratories.com and click “Client Login” at the bottom 
right of the home page. Read the Terms of Service and click the “Accept NEW Site” 
button. 

 
 
Enter your email address and password as specified on the form you submitted to QC 
Laboratories: Client Authorization for Live Access MANAGER Account. 
 

.  
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Search for Logins 
 

 
 
At any time during the session, click ‘Search for Logins’ in the horizontal menu bar to be 
returned to the search screen.  Enter the parameters for searching and click ‘Continue’ to 
display all matching logins.     
 

Note:  The designated “Live Access Manager” in the client’s organization (not QC 
Laboratories) assigns project permissions. If not all required projects are listed in the 
pull-down, contact this Live Access Manager - their email address will be visible when 
you click ‘Manage Users’ on the horizontal menu bar. 

Login List 
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By default, the login list will display all logins for all projects to which you have access 
that have been received in the lab in the past seven days.  You can modify these criteria at 
any time by clicking ‘Search for Logins.’ 
 
Clicking on a login number will display all of the samples received for that login.  The 
final report and spreadsheets will be available as soon as the data has completed the final 
reporting process.  Your chain of custody should be available within 24 hours of sample 
receipt. 
 
Viewing the final report and the chain of custody require that the Adobe Acrobat reader 
be installed on your computer.  If needed, this software can be acquired from a link on 
the ‘Search for Logins’ page. 
 
Clicking on a login number will display all of the samples for that login.  From this 
screen you can view tests and data for the samples one at a time (by using the links in the 
table) or for all samples at once (using the links at the bottom of the screen). 
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Viewing Tests 
This is an example of the ‘View Tests’ screen. There is a link to return to the list of 
samples at the bottom of the page. 
 

Viewing Data 
This is an example of a ‘View Data’ screen.  Any cells highlighted in red are possible 
permit violations.  There is a link to return to the list of samples at the bottom of the page. 
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Downloading Basic and Table Spreadsheets 
When a login has reported, you will see a link to ‘Request File Creation.’  Clicking on 
this link will initiate the file creation process and navigate to a page that appears as the 
following example. 

 
The page will refresh until the download is available. Availability is indicated by the 
change of the link to ‘Download File.’ Save the file to your computer by clicking the 
‘Download File’ link. 

 

Summary Exports 
The Summary Export options enable clients to request spreadsheets of data for more than 
one login matching a specific set of criteria. 
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A ‘Hits Only’ data export provides all data points above the reporting limit for a selected 
date range. 
 
A ‘One Parameter History’ data export provides all results for a selected parameter for a 
selected date range. 
 

 
Once one or more exports have been generated, they will appear in a list of links like the 
following: 
 

 
Right-click on any of the files to download them to your computer. 
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Here is an example of one of the exports: 

 

Manage Users 
If the logged in user is not the manager of an account, the email address of the manager 
will display when ‘Manage Users’ is selected.  The manager is responsible for adding, 
deleting, and maintaining other users’ access to analytical data. 

 
Click on a user’s link to add or delete projects or to delete their account. 
 
To create a new user, enter the email address and password information and click       
“Add User.” 
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Once a user has been selected, the projects to which they already have access appear in a 
linked list under ‘Current project assignments’.  Click on any of those links to remove 
access to that project from the selected user. 
 
To add new projects to a user, click on any of the project links appearing under the list of 
projects ‘NOT yet assigned’. 
 
To delete the user, click the ‘DELETE this user’ link at the bottom of the page. If you 
mistakenly delete a user, simply add them again using the ‘Add User’ function on the 
previous page, and then reassign the relevant projects. 
 

 
 

Logging Out 
You can log out of the system at any time by clicking the ‘Log Out’ link in the horizontal 
menu bar. To protect your analytical data from unauthorized access, QC Laboratories 
recommends that you log out before walking away from your computer. 

Accessing Multiple Accounts 
If your email address is associated with more than one QC Laboratories account, you will 
choose the account after entering your email address and password on the screen below. 
 


