O QCLaboratories

Client Authorization for a Live Access Manager Account

A Live Access Manager Account puts you in control of Internet access to your analytical data

By accessing QC online results with the password requested, you agree, confirm and covenant,
on your behalf and on behalf of any party claiming through you, that you will make no claim
against QC for any loss or damage which may occur, directly or indirectly, from electronic
posting and /or delivery of test results produced by QC, including without limitation and
publication, re-publication and or dissemination of same to any person or entity, hereby
disclaiming any confidential, hereby indemnifying and holding QC harmless from any such
claim including the reasonable cost (including attorney fees and costs) of defense. Further, you
are confirming your exclusive responsibility for keeping the “manager” password confidential,
and to create additional user accounts as needed for access by other employees or interested
parties, each with their own login id and password.

QC Laboratories reserves the right to suspend or terminate internet access to its computer
systems at any time for any reason.

® By authorizing an internet access account, | understand that data will no longer be faxed, and
will be considered delivered to me when posted on the QC Laboratories Live Access System.

® My written authorization via mail, fax or email will be required for future password or access
level changes to the “manager” account.

® As owner of the “manager” account, | understand that QC Laboratories is not responsible for
any access granted or exercised by the user accounts | create. It is my sole responsibility to
create and manage additional user accounts for access to project level results, to instruct the
holders of those accounts to keep their passwords secure, and to promptly delete user
accounts when the account holder no longer has reason for data access.

® | certify by signing this release that | am an authorized agent of the company acquiring
services from QC Laboratories.

Company Name of QC Labs Client QC Labs Account Number

Name & Title of authorizing agent (Please PRINT) Email Address (This will be your Live Access user ID)
Signature of authorizing agent Password (must begin with an alpha character)

Date Signature of QC Labs Representative
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